COMMUNICATIONS FELLOWSHIP

Position Overview

Communications Fellows will work closely with the Lifelines Community Building team and the

Communications Director to support Lifelines' communications, social media, and community

building needs. Communications Fellows will contribute to different Lifelines' workstreams

depending on program needs, including Supper Clubs, Earth Science Review Board, Scientist

Speed Dating among others.

A LIFELINES COMMUNICATIONS FELLOW WILL:

Support in managing Lifelines' social media platforms (Instagram, LinkedIn etc.) by
generating targeted and relevant content

Engage with Lifelines community members through digital channels

Support the Communications Director in internal and external communications while
providing additional capacity and support across other program teams as needed (Website
and Gallery, Supper Clubs, Scientist Speed Dating, Ready for Impact, Earth Science Review
Board, Simulations)

Have the chance to lead their own larger communications project individually or with other
fellows

Author articles, blogs and other creative communications content for the Lifelines Gallery
Create outreach materials such as case studies or flyers

Have the opportunity to use graphic design software (e.g. Canva, Adobe Illustrator, etc.)

and work with other technical mediums (photography, videography etc.) to create content

REQUIREMENTS:

Experience writing various kinds of content (from social media posts to longer essays)




e Fagerness to work openly and collaboratively, iterating on first and second drafts to refine

content into a polished final product

e Familiarity with graphic design and the ability to follow visual/brand guidelines

e Aninterestin (or experience with) humanitarian aid, international development and/or
Earth science

e Strong written and visual communication skills, with experience in writing content that is
accessible, approachable, and responsive

e Educational background/work experience in communications, professional use of social
media, and/or community building

e Responsive, open to feedback, self-driven and proactive workstyle

e Familiarity with tracking and interpreting analytics from social media channels and website
traffic

e Aneye for detail and experience conducting thorough copy edits of other people’s writing

e Familiarity with Wordpress and/or basic HTML/CSS would be helpful but is not required

WHO MAKES A GOOD FELLOW?

The fellowship program is made up of leaders and community builders from around the country
who are passionate about the Earth and humanitarian sciences. There is no standard NASA
Lifelines Fellow. Anybody with an interest in Earth science, humanitarian aid, international
development and other related fields are welcomed and encouraged to apply. NASA Lifelines
accepts participants with skills in a variety of these and other fields, no previous experience is

required — just an eagerness to learn.

WHAT CAN | EXPECT AS A LIFELINES FELLOW?

e Opportunities to co-lead and develop Lifelines' program components.

e Opportunities to embed yourself in communities and projects that are important to you.

e Networking and skill building opportunities.

e Opportunities to connect with industry leaders.

e Chance to work closely with the program delivery team and implement impactful program
activities.

e Support and mentorship for your independent work.




Performance reviews and professional feedback.

WHAT WILL BE EXPECTED OF ME AS A LIFELINES FELLOW?

In addition to specific role expectations outlined in the introductory section, all Lifelines Fellows
will be expected to:

Serve as advocates and ambassadors of the NASA Lifelines Project and specific program
components.

Contribute to point of view and program development.

Create and manage project deliverables.

Engage in social media and cross cutting content generation opportunities.

Develop communications materials including use cases, email/printed communications,
and support web-enabled forms of communication and social media.

Collaborate with fellowship team as well as partners from varied organizations across
many time zones and actively participate in discussions.

Participate in bi-weekly team calls and other meetings as communicated by the lead of the
workstream you will be supporting.

Participant Eligibility

GENERAL ELIGIBILITY REQUIREMENTS

At least 18 years of age.

Strong interest in Earth Science / Humanitarian / Geospatial fields

Must be a U.S. Citizen or otherwise legally eligible to work in the U.S.

Participants are required to be located and work from within the 50 U.S. states and/or
Washington, DC for the duration of the 6 month term. Virtual participants are not
authorized to work remotely from U.S. territories or outside the U.S..

EDUCATION REQUIREMENTS

Applicants must be currently enrolled in a graduate program at a U.S. accredited
community college, graduate college or university. Open to all majors. Evidence of
enrollment at an accredited U.S. school may be requested.

Individuals who have graduated with a graduate degree from a U.S. accredited college or
university within the past 2 years OR are completing post-doctoral research are also eligible
to apply.




PREFERRED PARTICIPANT QUALIFICATIONS

e OQutstanding communication and interpersonal skills.

e Proven ability to work collaboratively in a virtual team environment.

o Demonstrated project management skills and the ability to multi-task by managing the
moving parts and priorities of a large project with multiple workstreams.

o Ability and willingness to travel if requested.

e Self-starter who is able to investigate programmatic needs and provide recommendations
to implement changes.

e Understanding of international development, technology for global development and
humanitarian assistance and ability to thoughtfully craft narratives to promote work.

e Ability to distill information and research findings into communicable and creative
materials.

e Proficiency in the use of computers and MS Office software programs.

e Analytical mind with interest in data collection and analysis skills.

e Ability to work a flexible schedule, including occasional evenings when collaborating with
global teams.

o Lifelines program staff are based in Washington D.C., St. Louis and Seattle - applicants
based in these areas will have increased opportunity for in person collaboration.

Don't meet every single requirement? Studies have shown that some people are less likely to apply
to jobs unless they meet every single qualification. At NASA Lifelines we are dedicated to building
an authentic workplace, so if you're excited about this role but your experience doesn't align
perfectly with every qualification in the job description, we encourage you to apply anyways. You
may be just the right candidate for this or other roles.

Term Logistics

The Lifelines fellowship program is managed and facilitated by DevGlobal Partners. DevGlobal is in
a cooperative agreement with NASA - National Aeronautics and Space Administration and the
Applied Sciences Division Disasters Program.

CONDITIONS OF EMPLOYMENT

e This position is a temporary (hourly) position for 6 months, with the opportunity of extension
for an additional 6 months. All participants will be classified as part-time, hourly
contractors that are expected to meet a minimum of 5 hours a week up to/not exceeding 10
hours a week, over the course of the 6-month term.




The Lifelines fellowship is designed to be flexible and conducive to the competing
professional and personal priorities of its fellows. It is expected that fellows communicate
their vacation and time off requests well in advance and plan around project timelines.

In alignment with our commitment to fostering a dynamic and productive fellowship
environment, we reserve the right to terminate a fellowship if, after mutual evaluation, it
becomes evident that the fellow's engagement and contributions do not align with the
outlined expectations of the program. A contracted fellow reserves the same right to
terminate the agreement at will.

COMPENSATION

Fellows will be provided with two stipend installments of $2500 each throughout the
duration of the 6-month term based on project milestones. The first stipend will be paid
after the first month of the fellowship and training is complete. The second stipend will be
paid in the 4th month of the 6th month term.

This position is not eligible for benefits.

TECHNOLOGY/SOFTWARE REQUIREMENTS

A working Laptop or desktop computer that can run Microsoft, Adobe, GIS programs.
High-speed internet connection.

Any required software and/or licensing will be provided to participants once the program
begins.

SELECTION PROCESS

The NASA Lifelines application and selection processes are managed on behalf of NASA by
DevGlobal Partners.

Applications will be reviewed by the NASA Lifelines Team.

Applicants selected for an interview will be contacted to arrange a day and time. Interviews
will be conducted over video conference and/or phone. Interviews will be conducted by one
or more members of the NASA Lifelines Team.

After the review process is complete and selections are made, each applicant will receive a
notification via email regarding the outcome of the selection decision.

The Lifelines fellowship takes place twice a year. If you are not selected for this term, we
encourage you to apply during the next opportunity window.




